Delivering Special
Provision Locally

DSPL9 Parent, Carer and Family Newsletter

3™ June 2026

Welcome to the 16™ DSPL9 newsletter for the academic year 2025/26 .
This provides families and school colleagues with current local SEND information with a focus on
Parents and Families.

This newsletter is published fortnightly during term time. Next edition- 17t June 2026

Please contact Triage enquiries@dsplarea9.org.uk if your child or young person has complex needs that you
require further support with.

DSPL9 support

DSPL9 will release dates for all SEND and EBSA coffee mornings for next academic year soon.

Other services offering support or training

Add Vance would like to remind about their support line

Have your say on Hertfordshire's Digital Mental Health Support for Children Recommission

Supporting Links are now taking bookings for their Autumn Term Courses

Potential Kids have lots of great activities in June

Step 2Skills are running subsidised courses in local libraries this Summer

Coram Family Lives host a workshop designed to support separated/divorced parents and protect parent-child
relationships.

The Emotional Mental Wellbeing in Education Team provide advice, guidance and signposting for parents/carers
whose children are struggling to attend school regularly.



mailto:enquiries@dsplarea9.org.uk
https://www.add-vance.org/
https://www.supportinglinks.co.uk/whatson.html
https://potentialkids.org.uk/
https://www.hertfordshire.gov.uk/microsites/adult-learning/step2skills-home.aspx
https://www.coramfamilylives.org.uk/
https://www.hct.nhs.uk/service-details/service/send-mental-health-support-team-mhst-197/

Nevurodiversity
Support Hub

ADD-vance

For Parents, Carers and
Professionals across Herifordshire

Whether you need practical advice, emotional support
or simply a listening ear, we're here for you.
Helpline hours:

Term Time: Mon, Wed & Fri: 9am - 1pm
Tues & Thurs: 9am - 3pm
Wed evenings (by appointment): 7pm - 9pm

School Holidays: Mon - Fri: 2am -1pm

All our helpline team are parents/carers
of neurodivergent children.

NO
diagnosis
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Dear Parent/Carer,

In Hertfordshire children and young people who are registered with a Hertfordshire GP can currently access a
range of services to support them with their emotional and mental wellbeing.

This includes free online, virtual and digital support delivered through WithYouth young people’s service for
5-18-year-olds (including the Lumi Nova game) and the Sandbox for 10-25-year-olds.

To ensure we are commissioning services that are based on the needs of children and young people,
Hertfordshire County Council and the NHS are seeking the views of those who have or may access these
services’ support.

By completing this short survey as a young person or a parent/carer of a young person, you will help us
understand your views and opinions as well as indicating what you might want from future online, virtual or
digital mental health and emotional wellbeing support.

Complete the survey as a Parent/Carer or child or young person
here: https://surveys.hertfordshire.gov.uk/s/KTULEE/



https://surveys.hertfordshire.gov.uk/s/KTULEE/

Parent & Carer Support

Autumn Term 2026
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Promoting Strong Family Relationships

FREE to parents and carers living in Hertfordshire

TALKING ADDITIONAL NEEDS

A 6-week group for parents and carers of
children 72 5}, with any additional need.
Your child does not need a diagnosis.

- Understand your child’s behaviour.
- Develop strategies that really work.
-Reduce conflict.

-Improve emotional regulation.
- Explore sensory needs.
- Increase your child’s resilience.
- Manage different needs in your family.

TALKING FAMILIES

6, weekly sessions for parents and carers

of children aged [XF] sharing tips on:

. Managing behaviour with consistency.

- Encouraging positive behaviour.

« Building your child's self-esteem.

« Setting and maintaining boundaries.

« Responding to tantrums and difficult
feelings in children.

- Developing a strong parent/child
relationship now and for the future.

TALKING ANXIETY

6, weekly sessions for parents and carers

of children EEJ, supporting you to:
. Understand why young people and

adults get anxious.

. Develop strategies to handle anxiety in

yourself and others within your family.
- Recognise the early signs of anxiety.
- Reduce stress and tension.
. Encourage resilient behaviour.
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Tuesdays 8.00 - 9.30pm
15t Sep to 20t Oct
Online Course ID 864

Tuesdays 9.45 - 11.15am
31 Nov to 8t Dec ages
Online Course ID 859

Wednesdays 7.00 - 9.00pm
4th Nov to 9th Dec
F2F Course: ID 858
Venue TBC

Hemel Hempstead

ages

ages

2-19

Thursdays 8.00 - 9.30pm
17th Sep to 22" Oct
Online Course ID 861

Wednesdays 9.45 - 11.15am
4th Nov to 9th Dec
Online Course ID 860

d¥e

¥

Wednesdays 7.45 - 9.30pm

4th Nov to 9th Dec
Online Course ID 862



TALKING DADS i

6, weekly sessions for dads & male carers .
of children [E], sharing information on:
- Improved listening and
communication sKills.

- A healthy dad-child relationship Wednesdays 7.45 - 9.15pm
now and for the future. 16th Sep to 21st Oct

. Effective strategies for dealing with Online Course: ID 867
anger and conflict. Tuesdays 7.45 - 9.15pm

. How to enforce boundaries. 3d Nov to 8th Dec
. Being the dad, you want to be. Online Course: ID 868

TALKING ANGER in TEENS

6, weekly sessions for parents and carers of
children aged [(fIE], supporting you to:
. Understand why children & adults get angry.
Develop strategies to handle anger in
yourself and others within your family. }

- Recognise the early signs of anger. Tuesdays 7.45 - 9.30pm
- Reduce conflict and arguments. 15t Sep to 20t Oct
- Encourage positive behaviour. Online Course: ID 863

TALKING TEENS

6, weekly sessions for parents and carers of
children aged [FXE]}, covering:
- The Teen Brain: the changes taking ([ U\

place and why behaviour changes.

. The link between behaviour and Wednesdays 7.45 - 9.15pm
communicating difficult feelings. 16" Sep to 215t Oct

- How to maintain your relationship with  Online Course: ID 865
good communication.

- Understand risk taking behaviour Wt:dnesday: 7.45 - 9.15pm
around drugs, alcohol and gang culture. 4™ Nov to 9% Dec
-How to negotiate and reduce conflict. Online Course: ID 866

Booking essential. Please Quote the Course ID
To check eligibility and book a place, please contact Supporting Links on:

07512 709556 or bookings@supportinglinks.co.uk

These courses are provided free to parents by Hertfordshire County Council’s Targeted Parenting Fund
Information taken on booking will be used to process your booking, check your eligibility, identify any access needs and will
be stored in accordance with our GDPR policy which is available on request

Funded by

Find us on Find us on: cyn! edohira a
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POT=NTIAL JUNE 20626 ACTIVITIES

KIDS For Neurodivergent Children, Young People m'.;.;';:l;w.,_.
Their Siblings and Parents/Carers "m

Date Sessions i Time Venue
1%, 15th, Mon EDungeons & Dragons (12+,18+)§ 12.30 “rh Zone@The Gall :
& . . b n e Lone e Ga eria
: 22nd,29th : : (contact for details) i 330

2nd,9th ................ - Pt — - a— e
: 7ok i Coding and Gamedesign : 100 : :
:16th,23rd,: Tue : g g : :The Zone@The Galleria:
Sl o Home Ed Age 6-12 : 300 -

i 4th,11th : : Bushcraft/Stem : 10.30 Potential to Grow
25th : : Home Ed Age 4+ E 12.00 Garden

i 5th,12th, i ' i X : Potential to Grow
i 19th,26th } - : 12.00 Garden

: 5th 12th : . . 12.30 Potential to Grow
19th 26th : : :

Parent/Carer Social eve 6.30 Potential to Grow
Plzza Art & Jewellrey Makmg 9.30 : Garden

: : 5.00 : The Snow Centre
: Tt Tht : Fun Rlngs 6.00 : Gosling :
: : . : 630 . 8
:  12th Fri Youth Group 16 Plus i 200 gThe Hub@The Galleria :

13th { Sat i . i 1115 |} Lee Valley White
: Water Wipout {  Water Centre

Birchwood Leisure
Centre

: : : i : 4.00 : Birchwood Leisure i
: 13th,27th :  Sat ¢ Family Football 500 | — :

E.I. IIIIIIIII Il-é ------- "'é ------------------------------ . ---HII"'II..'-ﬂ:'."g.ﬂd-o-.'ﬂuétqu‘Il'.R--'l'l-—IIICD; IIIIIIIII I;
16th | Tue ! Roller Skating e ob&;c'y :

26th Fri Skateboarding e The;:i?s;?lm

The Zone@®The Gaueriai

= o SCan an'hl OF OUR
------------------------------------------------------------------------------------------------------------ EARAEE ke
Hertfordshire

= To book visit : potentialkids.org.uk/events \Y# ENGLAND 0]
the gQ"eﬂQ For futher information email: info@potentialkids.org = '

0OuUTLET SEHOPPING




A3 Funded by STEP /. SKILLS

PREPARE FOR SUCCESS IN HERTS

2~ UK Government

This summer, Step2Skills is bringing learning closer to home with a fantastic range of Learning in
Libraries courses, delivered in partnership with Hertfordshire Libraries.

Hosted in welcoming, local library spaces, these courses offer the perfect opportunity to build new skills in
a supportive and accessible environment.

From digital skills to confidence building and pathways into working in schools, the summer programme is
designed to help you grow your confidence, explore new interests, or take your next step towards
employment or further learning.

What's Coming Up
e Introduction to Working in Schools - Begins 2nd June - 9.15am - Oxhey Library - £35
e Introduction to Working in Schools - Begins 2nd June - 1pm - Hemel Hempstead Library - £35
o Digital Skills for Work - Begins 3rd June - 2pm - Stevenage Library - £35
e Boost Your Confidence - Begins 3rd June - 9.30am - Oxhey Library - £35
e Digital Photography - Begins 23rd June - 10.15am - Hatfield Library - £35
e Digital Photography - Begins 25th June - 1.30pm - Hoddesdon Library - £35
e Social Media for Business - Begins 25th June - 9.30am - Hoddesdon Library - £35
e Motivation and Time Management - Begins 8th July - 9.30am - Oxhey Library - £10
e Level 1 Award in Setting and Achieving Personal Goals - Begins 3rd June - 1pm - Hatfield Library -
£55
e Level 2 Award in Digital Marketing - Begins 3rd June - 10.15am - Stevenage Library - £55

Whether you're looking to boost your career prospects, discover a new passion, or invest some time in
yourself, find out more about dates, locations and how to book:
https://www.step2skills.org.uk/courses

Learning starts here — right on your doorstep.



https://www.step2skills.org.uk/courses

liar;ent Alienation'Workshop

A parenting workshop designed to support separated/divorced parents
and protect parent-child relationships

The workshop will cover:

« Increase understanding parental alienation

« Recognising common patterns and behaviours in ourselves and others
- Exploring the emotional impact on children and parents

. Develop communication and de-escalation skills

« Maintain parent-child bond during reduced contact

- Improve confidence with professionals

Dates and times

Tuesday 7th July 2026, 9.30am to 11.30am The workshops

. L 3 .
OR will be online T '
Thursday 9th July 2026, 7.00pm to 9.00pm viaMS TEAMS iy

To book your place, call Louise on 0204 522 8700, email
services@familylives.org.uk or scan our QR code to use
our online referral form

We build better family lives together S

www.coramfamilylives.org.uk Hertfordshire

County Council ek iiialen

G @CoramfamilyLivesHertsandBeds

Coram Family Lives is registered as a company limited by guarantee in England and Wales No. 3817762. Registered charity No.1077722.
Registered address: Coram Family Lives, Caram Campus, 41 Brunswick Square, London, WCIN 1AZ






